
Our Saviour’s Community Services (OSCS) provides dignified shelter and housing for
single adults, and basic education classes to adult English language learners in the
Phillips Community of South Minneapolis. OSCS takes its name from Our Saviour’s
Lutheran Church, which founded our programs in the early 1980s. In 2004, we became a
legally and financially independent nonprofit and are not a religious organization. Find
more about OSCS at https://oscs-mn.org/

SUMMARY

The Shelter Worker provides basic direct services to adult emergency shelter guests of Our
Saviour's Housing, and works to ensure that the shelter is clean, safe, and welcoming for all
guests, volunteers, and community members.

RESPONSIBILITIES

Guest support:

● Create and maintain a positive, safe, and non-threatening atmosphere for all shelter
guests, staff, and volunteers

● Ensure operating policies and procedures are communicated and implemented in an
appropriate and respectful manner

● Set and maintain professional boundaries for guests, staff, and volunteers
● Use good conflict management and crisis intervention techniques to diffuse difficult

situations
● Provide thorough orientation to shelter guests
● Complete morning wake-up calls

Volunteer support:

● Welcome volunteers and meal providers and offer them support, guidance, and
encouragement

● Communicate promptly and directly with Volunteer Coordinator about joys and concerns
regarding a volunteer or group

● Provide direction to shelter aide volunteers to make good use of their time

Shelter responsibilities:

● Prepare coffee, breakfast items, and clean kitchen
● Complete shelter laundry on a regular basis



● Work cooperatively with cleaning crew to ensure shelter is clean, safe, and properly
maintained

● Maintain cleanliness of shelter and grounds; assist with light housekeeping and
maintenance

● On some occasions this may include cleaning up bodily fluids and hazardous materials
● Monitor security camera system

Other responsibilities:

● Communicate clearly and regularly with other staff, using the logbook, email, and other
methods

● Make arrangements to cover shifts, when necessary, and be available to assist
co-workers

● Attend and participate actively in regular shelter staff meetings
● Other duties as requested and time permits

This position is $12-18 per hour, commensurate with experience, on-call part-time, and reports
to the Shelter Manager.

Diversity, Equity & Inclusion:

OSCS is committed to providing a supportive, inclusive work environment. We are an EEO/AA
employer and will not discriminate against any applicant or employee because of race, color,
creed, religion, ancestry, national origin, gender identity, sexual orientation, disability, age,
marital status, or status with regard to public assistance. We acknowledge that experience is
gained through a variety of settings and value informal experience in addition to formal
education and work history.

Additional Information:

COVID-19 VACCINE MANDATE: In compliance with the new federal mandate for COVID-19
Vaccines, all Our Saviour’s employees must be vaccinated or submit proof of weekly testing.

HOW TO APPLY: Please email your letter of interest and current resume including references to
Lindsay Moore, Admin Assistant & Office Manager, at Lindsay@oscs-mn.org with the subject
line “On Call Shelter Worker.” This position will remain open until a suitable candidate is hired.


